
JUN 1 3  *Oo7 1 RE: CG Docket No. 03-123 
Federal Communications Commission (FC ) 
445 Twelfth Street SW 
Washington, DC 20554 1 F C C - M A l L R a  I 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and have a lot of friends that use Video Relay Service (VRS) to 
communicate. I was appalled to learn that the FCC staff is intent on drastically cutting 
the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access,the FCC should do everything in its 
power to make VRS available to more deaf people. 

I, along with other Hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate with both hearing 
and deaf individuals. I urge you to do everything you can to make VRS service available 
to the many deaf people who currently do not have access to this vital, life-changing 
service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 

Provide interpreter training programs so that there will be an adequate number of ~ 

qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other hearing and deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



April 07 

IRECE"SPECTED1 
Federal Communications Commiseion (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Service (VRS) to communlcate. I was 
appalled to learn that the FCC staff is intent on draatically cutting the VRS rate, and 
eflectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deef people with VRS e w s s .  the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf indlviduals, use these wrvices In both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. .I urge you to do everything you can to make VRS service available to the 
many deef people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 03423: TRS Fund-Drastic VRS Rate Cub 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
ProvMe s.ervice,.and technology improvements, such as the dwelopmnt of 
new videophone equipment, fulfilling the Americans with Dlsabifitiss Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Pleaae stop any VRS program cuts and fulfill the mandate of the Americans wlth 
Disabilitles Act (ADA) to provide deaf people with functionally equivalent 
telecommunlcations services. 

Printed Name 
Address 
city 
State 
Zip  
Email 
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RE. CG Docket No. 03-1 23 
Federal Communications Comrriissio 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate: 

I am a deaf person and 1 use Video Relay Service (VR5) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead cf seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf p p l e .  

I, along with other Deaf individuiilir, use these services in both my work and personal life. It is an 
important way in which Uwe coa.nlunicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access 10 this vltal, life-changing service. 

The VRS rate should encourage the: VRS providers to: 

Serve more deaf people, eo1 discourage them from reaching out to more deaf people 
hovide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VF.S and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent te:l,ec:ommunications setvices 

I, along with other deafjndividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts imd fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf p p l e  with functionally equivalent telecommunications services. 

* I  , 



1 
May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

State 
Zip 



RE CG Docket No 03-1 23 
Federal Communication 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VKS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services 

Sincerely, 

-WJ+j%y-J~ 



May 2007 I I JUN 1 3  2007 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket N. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers. 
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf 
people with VRS access, the FCC should do everything in its power to make VRS available to 
more Deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and Deaf individuals. 1 
urge you to do everything you can to make VRS service available to the many Deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more Deaf people, not discourage them from reaching out to more Deafpeople 
* Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new videophone 
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide Deaf people with functionally equivalent telecommunications services. 
Sincerely, 

Signature 
Printed N 
Address 6440 f i r m  

State 

E-mail- 

* .  
C i t y m r v ’  l l \P  

zip- R - 



1 
May 2007 

I JUN 1 3  2007 I 
Federal Communications Commission (FC 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket N. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers. 
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf 
people with VRS access, the FCC should do everything in its power to make VRS available to 
more Deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate with both hearing and Deaf individuals. 1 
urge you to do everything you can to make VRS service available to the many Deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more Deaf people, not discourage them from reaching out to more Deaf people 
* Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new videophone 
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other hearing and Deafindividuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide Deaf people with functionally equivalent telecommunications services. 
Sincerely, 

S t a t e w , n  
Zip %S 00 5 
E - m a i b q  Y \ ~ U  l e @  @.\w-, .rr- C O W  

. .  



Mav 2007 I I 
L,F,m - MAILROOM I 

Federal Communications Commission (FC 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket N. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers. 
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf 
people with VRS access, the FCC should do everything in its power to make VRS available to 
more Deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate with both hearing and Deaf individuals. I 
urge you to do everything you can to make VRS service available to the many Deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more Deaf people, not discourage them from reaching out to more Deaf people 
* Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new videophone 
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other hearing and Deafindividuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide Deaf people with functionally equivalent telecommunications services. 
Sincerely, 



1 
May 2007 I JUN 1 3  2007 I 
Federal Communications Commission (FC 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket N. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers. 
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf 
people with VRS access, the FCC should do everything in its power to make VRS available to 
more Deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and Deaf individuals. I 
urge you to do everything you can to make VRS service available to the many Deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more Deaf people, not discourage them from reaching out to more Deaf people 
* Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new videophone 
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide Deaf people with functionally equivalent telecommunications services. 
Sincerely, 

Printed N a m ! g T T h  ,J v t.~ b k5 
Address \?-ob h q  b G  
C i Q U  
State 
zip '-i 5 y  <? 
E-mail 

Signatnre R w n k $  



RECEIVED & INSPECTED I 
May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket N. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers. 
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf 
people with VRS access, the FCC should do everything in its power to make VRS available to 
more Deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Vwe communicate with both hearing and Deaf individuals. I 
urge you to do everything you can to make VRS service available to the many Deaf people who 
currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

* Serve more Deaf people, not discourage them from reaching out to more Deaf people 
* Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new videophone 
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide Deaf people with functionally equivalent telecommunications services. 
Sincerely, 

Signatu d4 ++- 
PrintedNameCk,-f F 6 L [ C K S  
Address96 \I ( 3 r i d b O O A T v  
City ~ v \ k ~ u \  1 
State 0 H 
Zip 9 .? 9s Y 
E-mail c u ,--k$- p w Qho v r . m  



RE: CG DoGket Na. 03-123 

44s Twelfth Strcet SW 
washington, *A iu55.i 

$-dei~G ~~ii.uii.uul~~uoiis cuiiiiirislUii ii,ii 

. I ,  

near Chairman Martin, Commissioners Adelstein, Copps, Mchwell ,  and Tare: 

I am a deaf pmnn and I use Video Relay Service (VRS) to communicate. I was appalled to learn 

availability for the deaf. Instead of seeking to limit the number of deaf people with VRS acccss, 
the FilC snouid do everything in irs power to make VRS avaiiabie to more deaf peopie. 

I, along with other Deaf individuals, use these services in both my wnrk and personal lift.. It i s  an 
important way in which iiwe communicate with both nearing and deai’individuais. i urge you to 
do everything you can to make VRS service available IO the many deafpople who runently do 
not have access to this vitai, iife-changing service. 

The VRS rate should encourage the VRS providers to: 

s intent on draticaiiy cutting tine rate, and effectiveiy cutting VKS 

Serve more deaf people, nor discourage them from reaching out to more deaf pnpk 
Provide interpreter training program so that there wlii be an adequate number or 
qualified interpreters for VRS and the h a !  Deaf communities 
Prom& service and technology improvements, such as the development ot new 
videophonr equipment, fulfilling the Americans with Pisabilities Act (ADA) rnandac of 
fwctionaiiy equivaient teiecommunications services 

1, along with other deaf individuals, their familiw and coworkers, depend on VRS and othrr 
reiay services. 

Please stop any VRS program ni ts  and fulfill the manda!? of the American5 with Di.sa!ili!ieu 4ct 
(Ai%) to provide deaf peopie with iunaionaiiy equivaient teiec-unications services. 

Sincerely, 



IZI-. CY; Docket No. 03-123 
Federal Communication Commission (FCC) 
445 Iwelfth Street SW 
U ashington, DC 70554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and 'rate: 

I am a hearing person and use Video Relay Service (VRS) to communicate wi th  other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number ofdeafpeople with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 

1. along with other hearing and Deafindividuals, use these services in both my work and personal 
life. It is an important wdy in which I/we communicate. I urge you to do everything you can 10 
make VRS service available to the many deafpeople who currently do not havc access to this 
vital. l i  re-changing service. 

l h e  VRS rate should encourage the VRS providers to: 

- Serve niorc deaf people, not discourage them from reaching out to more deafpcople 

- Provide interpreter training programs so that there will be an adequate number of qualitied 
intcrprcters for VRS and the local Deaf communities - Improve scrvicc and technology so the 
mandate ofthe Americans with Disabilities Act (ADA) for fiinctionally equivalent 
~elecl~niniunications services is met 

1. along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fullill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent teleconiniunications serviccs. 

Sincerely. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



- RE: CG Docket No. 03-123 
5&ei~d ~~ii.uii.uiiiril~uuiis Luu.~&ui i  ,Fii 
44.5 Twclfth Strcct SW 
w asnington, iji ius54 I I  

Dear Chairman Marlin, Commissioners Adelstein, Copps, McDnwell, and Tate: 

1 am B deRf person and 1 use Video Relay Service (VRS) to cotnmunicate. I was appalled to learn 
tnar tne F C i  start is intent on &a$ticaiiy cutting the VKS rate, and eiiectiveiy cutting LKh 
availahility for the tleaf. Instead of seeking to limit the nomher of deaf pmple wiih VRS accehr, 
me r i i  shouia an everyttllng in ILF power to mace V~Kb avaiiabie to more deaf people. 

I, along with other h a f  individuals, use these services in htl~ m y  wmk and personal life, It i b  an 
imponant way m wnlcn uwe communicate with WIA b n g  ana dear inciividuais. i urge you to 
do rverything you can io make VRS ,service available to the many deaf p p l e  who C Y J E T ~ ~ ~  di> 
not nave access to thls vitai, iire-chgtng service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf p p l r  
Provide mterpreter training p r o w s  so that there wrii be an adequate number or 
qualified interpreters for VRS and the Icwal h a f  comiunities 
t'covule mice  and technology improvements, such as the development ot new 
videophone equipment, fulfilling the Americans with Disahilities Act (ADA) mandatr tbf 
iuncnonaiiy equivaient teiecommunlcations services 

I, along with nther deaf individuals, their families and coworkers, depend on VRS and other 
reiay .wrvices. 

Please stop any VRS program cuts and fulfill the mandatc of the Americms wilh Disabilities Ai;! 
(AiiA) to provide deaf peopie with rimctionaiy equivaient teiecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which llwe communicate with both bearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to Limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
.. 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 

0 Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

. .  -~ .. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Ernail 



RE: CG Docket No. 03-123 \-.i 
Federal Communications Commission CFCC) 
445 Twelfth Street SW 
Washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements. such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



- If- 
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June 5,2007 

Federal Communications Commission 
445 12‘~  Street sw 
Washington, DC 20554 

Re: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners’ Adelstein, Copps, McDowell & 
Tate, 

I am writing regarding deaf people that I know who have been able to 
communicate in a much more efficient manner than ever before. This is 
because of the VRS System that they have been able to use recently. 
Many are  now able to make their own doctor’s appointments, talk with 
hearing relatives and have been able to carry on quality conversations 
with their hearing friends as well as communicate freely with deaf 
friends. 

Deaf individuals have a different way of communicating with each other 
and oftentimes, their grammar is hard for the hearing to comprehend, 
but these VRS interpreters are skilled in the deaf communication and 
therefore, make conversations more easily understood than any TTY 
has been able to do in the past. 

Another thing to consider, is that when deaf people go to hospitals for 
emergency treatments, it is very hard to get an interpreter on the spot 
when needed. If all hospitals were equipped with VRS, the deaf could 
more efficiently communicate their problems to the doctors, nurses and 
staff through this service. Also, it would increase the confidentiality of 
these visits as most of the interpreters would not be from the clients’ 
hometowns. VRS could also be used in Federal Offices such as the 
Social Security Administration, License Bureau’s, etc. These units could 
be set up on a rolling stand and if a deaf person came in for an 
interview, the interviewer could relate their questions with much less 
time and trouble as conversation is almost instant. 

These are  just a few of the ways VRS could help both deaf and hearing 
individuals and I am pleading with you to not only keep the existing 
services, but to consider increasing them, because in the long run, it 



would be much more cost efficient for businesses, schools, hospitals, etc, 
to tap into using Video Relay Service, rather than having to use very 
highly paid Sign Language Interpreters, who might not be available 
when needed. 

Very truly yours, 



r---*---- 
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; FCC-MAILRWM i ---_ 
RE CG Docket No 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Waqhington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I,  along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1. along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, - 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerelv. 



April 2007 

Federal Communications Commission (FCC) I 445 Twelfth Street SW 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Sewice (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf 
people. 

1, along with other Deaf individuals.'use these services in both my work and personal life. It 
is an important way in which l h e  communicate with both hearing and d&f individuals. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein, Copps. Mcpowell, and Tate: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 

qualified interpreters f for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new 

videophone equipment, f fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications s 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

services 

, ... 

, 



RE: CG Docket No. 03-123 

FCC - MAILROOM Federal Communications Commission (FC 
445 Twelflh Street SW 
Washington, DC 20554 

Dear Chairman Martin. Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a deaf person and I use Video Relay Senrice (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effedively culting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal lie. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
quaiifmi interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers. depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Joshua Beatty] 



I J U N  *IJo7 I I FCC-MAILROOM I 
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

June 5,2007 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. 1 urge you to do everything you can to make VRS senrice available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, hlfilling the Americans with Disabilities Act (ADA) 
mandate of fbnctionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and hlfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with hnctionally equivalent 
telecommunications services. 

Sincerely, 


